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TOLMANN QUALITY POLICY

Tolmann Allied Services Company Ltd is a first class institute provides safety training services in
Nigeria for aviation, maritime, Seafarers, Offshore and Onshore personnel globally.

Our services are provided by qualified and technically competent lecturers and instructors who
continuously seek to achieve and improve levels of performance that will engender customer
satisfaction.

Tolmann senior management is dedicated to quality in all its activities and committed to safely
implement and maintain compliance with the following”

e OPITO Training standards (Only OPITO Approved courses)
e S0 9001:2015
e NIMASA Standards

It is our policy to ensure that our services satisfy the requirements of appropriate classification,
accreditations and certification bodies by the implementation and continual improvement of our
Management System that satisfies the requirements of 1ISO 9001, OPITO, and NIMASA as
documented in our Quality management system Manual.

Proper communication of our policy to all employee and interested stakeholders is our approach
to meeting customers’ needs.

Our management is committed to providing all resources required for implementation of this
policy so as to engender sound and quality safety training. Also, management guarantees the
provision of necessary framework for the establishment of the objectives of our program based on
OPITO and ISO approved standard and review of this quality policy at regular intervals.
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